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Introduction to Healthcare Flashcards
Study Cards

100 double-sided flashcards covering healthcare industry fundamentals — 10 topic areas: Healthcare Industry
Basics, Body Systems & Anatomy Basics, Medical Terminology Basics, Continuum of Care & Care Settings,
Insurance & Reimbursement Basics, Healthcare Roles & Professionals, Patient Privacy & HIPAA Basics,
Health Records & EHR Basics, Common Healthcare Acronyms, Patient Safety & Quality Basics.

How to print & use

1. Print double-sided, flip on the long edge. Test one sheet first — the answer should back its question.
2. Each card is numbered (#1 Q / #1 A) so you can match fronts to backs.

3. Cut along the dashed lines. Quiz yourself, then flip to check.

4. Prefer single-sided? Print only the odd (question) pages, or fold each sheet.
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For practice and self-study only. Not exam questions, exam dumps, or a substitute for an accredited training program.



HEALTHCARE INDUSTRY BASICS t1-Q HEALTHCARE INDUSTRY BASICS

What are the two broad settings healthcare is delivered
What does “ambulatory care” mean?

in?
5.0
What is a payer, in healthcare terms? What is a provider, in healthcare terms?
5.0
What federal agency oversees Medicare and Medicaid? What does “revenue cycle” refer to?

What is a claim, in medical billing? What is an EOB?

#2 .

#6 -

#8 -



HEALTHCARE INDUSTRY BASICS #2 .

Care provided without an overnight hospital stay.

HEALTHCARE INDUSTRY BASICS #4 .

A person or organization that delivers medical care,
such as a physician, clinic, or hospital.

HEALTHCARE INDUSTRY BASICS #6 -

The full process of capturing, billing, and collecting
payment for healthcare services.

HEALTHCARE INDUSTRY BASICS #8 -

An Explanation of Benefits — a statement showing
what a payer paid, adjusted, or denied on a claim.

HEALTHCARE INDUSTRY BASICS

HEALTHCARE INDUSTRY BASICS #1 - A

Outpatient (ambulatory) and inpatient (facility-based)
settings.

HEALTHCARE INDUSTRY BASICS #3 - A

An organization that reimburses providers for
healthcare services, such as an insurer or government
program.

ol
>

The Centers for Medicare & Medicaid Services (CMS).

HEALTHCARE INDUSTRY BASICS #7 A

A formal request submitted to a payer for
reimbursement of services provided.



HEALTHCARE INDUSTRY BASICS #9 - Q HEALTHCARE INDUSTRY BASICS #10 - Q

What is a deductible? What is a copay?

What is the medical term for the study of bod
4 4 What is the medical term for how the body functions?

structure?
BODY SYSTEMS & ANATOMY BASICS #13 - Q BODY SYSTEMS & ANATOMY BASICS #14 - Q

What body system includes the heart and blood
L4 What body system includes the lungs and airways?

vessels?
BODY SYSTEMS & ANATOMY BASICS #15-Q BODY SYSTEMS & ANATOMY BASICS #16 - Q

What body system includes the muscles that move the

What bod tem includes b d joints?
at body system includes bones and joints body?



HEALTHCARE INDUSTRY BASICS #10 - A HEALTHCARE INDUSTRY BASICS #9 - A

A fixed amount a patient pays for a covered service at The amount a patient must pay out of pocket before
the time of care. insurance coverage begins paying.

BODY SYSTEMS & ANATOMY BASICS #12 - A BODY SYSTEMS & ANATOMY BASICS #11 - A

Physiology. Anatomy.

BODY SYSTEMS & ANATOMY BASICS #14 - A BODY SYSTEMS & ANATOMY BASICS #13 - A

The respiratory system. The cardiovascular system.

BODY SYSTEMS & ANATOMY BASICS #16 - A BODY SYSTEMS & ANATOMY BASICS #15 - A

The muscular system. The skeletal system.



BODY SYSTEMS & ANATOMY BASICS #17 - Q BODY SYSTEMS & ANATOMY BASICS 18 -

What body system filters waste from the blood into

What body system regulates hormones? .
urine?

BODY SYSTEMS & ANATOMY BASICS #19 - Q BODY SYSTEMS & ANATOMY BASICS 20 -

What body system includes the brain, spinal cord, and

What body system breaks down food for absorption?
nerves?

N
N

MEDICAL TERMINOLOGY BASICS #21 - Q MEDICAL TERMINOLOGY BASICS

In medical terms, what does the prefix “cardio-" refer

t0? What does the suffix “-itis” mean?

MEDICAL TERMINOLOGY BASICS #23-Q MEDICAL TERMINOLOGY BASICS #24 -

What does the suffix “-ectomy” mean? What does the suffix “-otomy” mean?



BODY SYSTEMS & ANATOMY BASICS #18 - A BODY SYSTEMS & ANATOMY BASICS #17 - A

The urinary (renal) system. The endocrine system.

BODY SYSTEMS & ANATOMY BASICS #20 - A BODY SYSTEMS & ANATOMY BASICS #19 - A

The digestive (gastrointestinal) system. The nervous system.

MEDICAL TERMINOLOGY BASICS #22 - A MEDICAL TERMINOLOGY BASICS #21 - A

Inflammation. The heart.

MEDICAL TERMINOLOGY BASICS #24 - A MEDICAL TERMINOLOGY BASICS #23 - A

A surgical incision, or cutting into. Surgical removal.



MEDICAL TERMINOLOGY BASICS MEDICAL TERMINOLOGY BASICS

What does the prefix “hyper-” mean? What does the prefix “hypo-" mean?

MEDICAL TERMINOLOGY BASICS MEDICAL TERMINOLOGY BASICS

What does the suffix “-ology” mean? What does the prefix “brady-” mean?

MEDICAL TERMINOLOGY BASICS MEDICAL TERMINOLOGY BASICS

What does the prefix “tachy-” mean? What does the suffix “-pathy” mean?

CONTINUUM OF CARE & CARE SETTINGS CONTINUUM OF CARE & CARE SETTINGS

What is primary care? What is specialty care?



MEDICAL TERMINOLOGY BASICS #26 - A MEDICAL TERMINOLOGY BASICS #25 - A

Below normal, or deficient. Above normal, or excessive.

MEDICAL TERMINOLOGY BASICS #28 - A MEDICAL TERMINOLOGY BASICS H27 - A

Slow. The study of something.

MEDICAL TERMINOLOGY BASICS #30 - A MEDICAL TERMINOLOGY BASICS #29 - A

Disease or disorder. Fast.
Care from a physician focused on a specific body Routine, first-contact medical care, usually from a

system or condition, usually by referral. family physician or general practitioner.



CONTINUUM OF CARE & CARE SETTINGS #33 - Q CONTINUUM OF CARE & CARE SETTINGS #34 - Q

What is acute care? What is post-acute care?

CONTINUUM OF CARE & CARE SETTINGS #35 - Q CONTINUUM OF CARE & CARE SETTINGS #36 - Q

What is long-term care? What is hospice care?

CONTINUUM OF CARE & CARE SETTINGS #37 - Q CONTINUUM OF CARE & CARE SETTINGS #38 - Q

What is telehealth? What is an urgent care center?

CONTINUUM OF CARE & CARE SETTINGS #39 - Q CONTINUUM OF CARE & CARE SETTINGS #40 - Q

What is a skilled nursing facility? What is preventive care?



CONTINUUM OF CARE & CARE SETTINGS

Follow-up care after a hospital stay, such as
rehabilitation or skilled nursing.

CONTINUUM OF CARE & CARE SETTINGS

#34 - A

#36 - A

Comfort-focused care for patients with a terminal

iliness, rather than curative treatment.

CONTINUUM OF CARE & CARE SETTINGS

A walk-in clinic for conditions that need prompt
attention but aren't life-threatening emergencies.

CONTINUUM OF CARE & CARE SETTINGS

Services aimed at preventing illness, such as
screenings, vaccines, and wellness visits.

#38 - A

#40 - A

CONTINUUM OF CARE & CARE SETTINGS #33 - A

Short-term treatment for a severe illness, injury, or
urgent condition.

CONTINUUM OF CARE & CARE SETTINGS #35 - A

Ongoing support for people with chronic conditions or
disabilities, often over months or years.

CONTINUUM OF CARE & CARE SETTINGS #37 - A

Delivering healthcare services remotely, using phone or
video technology.

CONTINUUM OF CARE & CARE SETTINGS #39 - A

A facility providing short-term rehabilitative or long-
term nursing care.



INSURANCE & REIMBURSEMENT BASICS #41 - Q INSURANCE & REIMBURSEMENT BASICS #42 - Q

What does HMO stand for? What does PPO stand for?

INSURANCE & REIMBURSEMENT BASICS #43 - Q INSURANCE & REIMBURSEMENT BASICS #44 - Q

What's the main difference between an HMO and a
PPO?

What is Medicare?

INSURANCE & REIMBURSEMENT BASICS #45 - Q INSURANCE & REIMBURSEMENT BASICS #46 - Q

What is Medicaid? What is a premium?

INSURANCE & REIMBURSEMENT BASICS #47 - Q INSURANCE & REIMBURSEMENT BASICS #48 - Q

What is coinsurance? What is prior authorization?



INSURANCE & REIMBURSEMENT BASICS #42 - A INSURANCE & REIMBURSEMENT BASICS #41 -

Preferred Provider Organization. Health Maintenance Organization.

HMOs generally require a primary care referral and in-
network care; PPOs offer more flexibility to see out-of-
network providers at a higher cost.

A federal health insurance program mainly for people
65 and older and some people with disabilities.

The amount paid, often monthly, to maintain insurance A joint federal and state program providing coverage
coverage. for lower-income individuals and families.
A payer's approval required before certain services or The percentage of a covered service's cost a patient

medications are covered. pays after meeting the deductible.



INSURANCE & REIMBURSEMENT BASICS

What is an out-of-pocket maximum?

HEALTHCARE ROLES & PROFESSIONALS

What does RN stand for?

HEALTHCARE ROLES & PROFESSIONALS

What does PA stand for, in a clinical role?

HEALTHCARE ROLES & PROFESSIONALS

What does a medical coder do?

#49 - Q INSURANCE & REIMBURSEMENT BASICS

What does “in-network” mean?

#51 - Q HEALTHCARE ROLES & PROFESSIONALS

What does NP stand for?

#53 - Q HEALTHCARE ROLES & PROFESSIONALS

What is a PCP?

#55 - Q HEALTHCARE ROLES & PROFESSIONALS

What does a medical biller do?

#50 - Q

#52 - Q

#54 . Q

#56 - Q



INSURANCE & REIMBURSEMENT BASICS #50 - A INSURANCE & REIMBURSEMENT BASICS #49 - A

A provider who has a contract with a patient's The most a patient will pay for covered services in a
insurance plan, usually at a negotiated rate. plan year, after which the plan pays 100%.

HEALTHCARE ROLES & PROFESSIONALS #52 - A HEALTHCARE ROLES & PROFESSIONALS #51 - A

Nurse Practitioner. Registered Nurse.

HEALTHCARE ROLES & PROFESSIONALS #54 - A HEALTHCARE ROLES & PROFESSIONALS #53 - A

A Primary Care Provider — a patient's main point of

. Physician Assistant.
contact for routine healthcare.

HEALTHCARE ROLES & PROFESSIONALS #56 - A HEALTHCARE ROLES & PROFESSIONALS #55 - A

Prepares and submits claims to payers and follows up Translates clinical documentation into standardized
on reimbursement. codes used for billing and records.



HEALTHCARE ROLES & PROFESSIONALS HEALTHCARE ROLES & PROFESSIONALS

What does a health information manager do? What does a case manager typically do?

HEALTHCARE ROLES & PROFESSIONALS HEALTHCARE ROLES & PROFESSIONALS

What is a medical assistant? What does the RHIT credential stand for?

PATIENT PRIVACY & HIPAA BASICS PATIENT PRIVACY & HIPAA BASICS

What does HIPAA stand for? What is PHI?

PATIENT PRIVACY & HIPAA BASICS PATIENT PRIVACY & HIPAA BASICS

What is the “minimum necessary” standard under

What is a Notice of Privacy Practices?
HIPAA?



HEALTHCARE ROLES & PROFESSIONALS #58 - A HEALTHCARE ROLES & PROFESSIONALS H57 - A

Coordinates a patient's care across providers and Oversees the accuracy, privacy, and security of patient
services, especially for complex or chronic conditions. health records.

HEALTHCARE ROLES & PROFESSIONALS #60 - A HEALTHCARE ROLES & PROFESSIONALS #59 - A

A healthcare worker who supports clinical and

Registered Health Information Technician. .. . ) . ]
administrative tasks in outpatient settings.

Protected Health Information — individually identifiable The Health Insurance Portability and Accountability
health information covered by HIPAA. Act.
A document explaining how a covered entity may use Using or sharing only the minimum PHI needed to

and share a patient's health information. accomplish a task.



PATIENT PRIVACY & HIPAA BASICS PATIENT PRIVACY & HIPAA BASICS

What is a covered entity under HIPAA? What is a business associate under HIPAA?

What right does HIPAA give patients regarding their

What is ROI, in a health information context?
own records?

PATIENT PRIVACY & HIPAA BASICS PATIENT PRIVACY & HIPAA BASICS

Does HIPAA apply to paper records as well as

What is a HIPAA breach? .
electronic ones?

HEALTH RECORDS & EHR BASICS HEALTH RECORDS & EHR BASICS

What does EHR stand for? What does EMR stand for?



PATIENT PRIVACY & HIPAA BASICS #66 - A PATIENT PRIVACY & HIPAA BASICS H65

A health plan, healthcare clearinghouse, or healthcare
provider that transmits health information
electronically.

A vendor or contractor that handles PHI on behalf of a
covered entity.

The right to access and request copies of their own Release of Information — the process of legally
health information. disclosing a patient's records.
Yes — HIPAA protects PHI regardless of the format it's An impermissible use or disclosure of PHI that
stored in. compromises its privacy or security.

HEALTH RECORDS & EHR BASICS #72 - A HEALTH RECORDS & EHR BASICS #71

Electronic Medical Record. Electronic Health Record.



HEALTH RECORDS & EHR BASICS HEALTH RECORDS & EHR BASICS

What's a key difference often drawn between EMR and . .
What is interoperability, in a health IT context?

EHR?
What is a patient portal? What is clinical documentation?
Why is accurate documentation important for coding? What is an audit trail in an EHR?

What is HL7? What was “meaningful use,” historically speaking?



HEALTH RECORDS & EHR BASICS HT4 -

The ability of different health information systems to
exchange and use data.

HEALTH RECORDS & EHR BASICS H#76 -

The written or electronic record of a patient's care,
findings, and treatment.

HEALTH RECORDS & EHR BASICS H#78 -

A log recording who accessed or changed a patient's
record, and when.

HEALTH RECORDS & EHR BASICS #80 -

A federal incentive program that encouraged providers
to adopt and effectively use EHR technology.

HEALTH RECORDS & EHR BASICS H73 - A

An EMR is typically one provider's digital chart; an EHR
is designed to be shared across providers and settings.

HEALTH RECORDS & EHR BASICS H75 - A

An online tool that lets patients view their records,
message providers, and manage appointments.

HEALTH RECORDS & EHR BASICS HTT - A

Codes are assigned based on what's documented —
undocumented care generally can't be coded or billed.

HEALTH RECORDS & EHR BASICS #79 - A

A set of standards for exchanging electronic health
information between systems.



COMMON HEALTHCARE ACRONYMS

What does CMS stand for?

COMMON HEALTHCARE ACRONYMS

What does CDC stand for?

COMMON HEALTHCARE ACRONYMS

What does ICD stand for?

COMMON HEALTHCARE ACRONYMS

What does HCPCS stand for?

#81-Q COMMON HEALTHCARE ACRONYMS

What does HHS stand for?

#83 - Q COMMON HEALTHCARE ACRONYMS

What does FDA stand for?

#85 - Q COMMON HEALTHCARE ACRONYMS

What does CPT stand for?

#87 - Q COMMON HEALTHCARE ACRONYMS

What does NPI stand for?

#82-Q

#84-Q

#86 - Q

#88 - Q



COMMON HEALTHCARE ACRONYMS #82 - A COMMON HEALTHCARE ACRONYMS #81 - A

The U.S. Department of Health and Human Services. Centers for Medicare & Medicaid Services.
Food and Drug Administration. Centers for Disease Control and Prevention.
Current Procedural Terminology. International Classification of Diseases.

National Provider Identifier. Healthcare Common Procedure Coding System.



COMMON HEALTHCARE ACRONYMS #89 - Q COMMON HEALTHCARE ACRONYMS #90 - Q

What does ACA stand for? What does DME stand for?

PATIENT SAFETY & QUALITY BASICS #91 - Q PATIENT SAFETY & QUALITY BASICS #92 - Q

What is a “never event” in patient safety? What is informed consent?

PATIENT SAFETY & QUALITY BASICS #93 - Q PATIENT SAFETY & QUALITY BASICS #94 - Q

What is a sentinel event? What does “patient-centered care” mean?

PATIENT SAFETY & QUALITY BASICS #95 - Q PATIENT SAFETY & QUALITY BASICS #96 - Q

What is a quality measure, in healthcare? What is a readmission rate?



COMMON HEALTHCARE ACRONYMS #90 - A COMMON HEALTHCARE ACRONYMS #89 - A

Durable Medical Equipment. The Affordable Care Act.
A patient's agreement to a treatment after being told its A serious, largely preventable medical error that should
risks, benefits, and alternatives. never occur, such as wrong-site surgery.
Care organized around a patient's individual needs, An unexpected occurrence involving death or serious
preferences, and values. harm that signals a need for immediate investigation.
The percentage of patients who return to the hospital A standardized tool for assessing how well care is

within a set time after discharge. delivered against a benchmark.



PATIENT SAFETY & QUALITY BASICS #97 - Q PATIENT SAFETY & QUALITY BASICS #98 - Q

What does HAI stand for? What is The Joint Commission?

PATIENT SAFETY & QUALITY BASICS #99 - Q PATIENT SAFETY & QUALITY BASICS #100 - Q

What is a patient safety culture? What does “evidence-based practice” mean?



PATIENT SAFETY & QUALITY BASICS #98 - A PATIENT SAFETY & QUALITY BASICS #97 - A

An organization that accredits and certifies healthcare Healthcare-Associated Infection — an infection
organizations in the U.S. acquired during care in a healthcare setting.
Making care decisions based on the best available An organizational environment that prioritizes

research combined with clinical expertise. identifying and reducing risks to patients.



